
Health and Social Care  

Summary of Consultation Responses 

These issues were highlighted in many responses: 

The overall aim: A universal healthcare service, publicly funded, free at the point of use with clear lines of 

accountability. 

2012 Health and Social Care act should be repealed as it formally removes the Secretary of State’s duty to 

provide comprehensive healthcare - the legal foundation of the NHS since 1948. The Secretary of State now 

only has a “duty to promote” healthcare. It means that the Secretary of State cannot be held legally 

responsible for the failure of health policies, eg. Covid-19 response. 

Long term effects of the austerity years which left the country unprepared to respond adequately to the 

pandemic. 

Need to rebuild public sector capacity and public health services, eg health visitors, school medical 

services. End privatisation and the selling off of NHS services. 

Need to improve mental health services. 

Backlog of patients awaiting routine treatments, cancer screening and treatment, non-urgent surgery etc. 

Preventing ill-health: A holistic approach to health and well-being should be adopted. The importance of 

public health services in this. 

Health inequalities: Persistent and significant in the UK eg. Differences in life expectancy, health outcomes, 

geography, socio-economic status, ethnicity, disability,…… The need to tackle inequalities which can 

determine health and to focus on mental health. 

Disproportionate impact of Covid-19 on BAME communities “deeply concerning”.     

Full and independent inquiry into the government’s handling of the pandemic called for. 

A sustainable future for Social Care: Current system with insufficient and unstable funding is not fit for 

purpose. AgeUK estimates that 1.5m people in the UK have unmet Social Care needs. Pressures on the 

system have been exacerbated by the crisis. The GMB stated that “it has been forecast that adult social 

care providers are to face a £6.6bn in costs due to Covid-19 by autumn 2020.” 

The need to consider the needs of all users of whatever age who use the Social Care system. The 

fragmented provision and lack of time to give personal care with humanity and dignity. 

We now have a “once in a generation opportunity” to establish a National Care Service with genuine parity 

to the NHS. 

Unpaid Carers: Insufficient support available. Carers rights, as outlined in Care Act 2014, inconsistently 

adhered to. Many carers are school-aged children. Importance of respite and support for the well-being of 

carers.  

CarersUK estimate that 4.5m people have become unpaid carers during the pandemic bringing the total to 

an estimated 13.6m. 

Mental Health: This must be prioritised. Political intervention needed to deliver genuine parity with physical 

health provision. Service critically underfunded resulting in long waiting lists for assessment and treatment. 

Pressures, especially for young people, exacerbated during the pandemic. Also for key workers who have 

faced intense stress on a daily basis and sacrificed much to care for others. 

Conclusions: The 10 broad principles have been chosen to lay the foundations for later policy development. 

                                                            

 

 



 

 

 


